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Group code of conduct
Introduction

This Group Code of Conduct is based on our
vision, mission, values and steering documents,
and it clarifies how we as Tyréns Group employees
should act and our responsibilities towards
colleagues, clients, owners as well as towards
society at large.

Tyréns Group AB is the parent company of a group
of subsidiaries (“the Group” or “Tyréns”). An entity
fully or partially, directly or indirectly owned by
Tyréns Group AB is defined as a “subsidiary”. At
the Group level, the functions are defined as:
Group CEO, Group CFO, Group CHRO, Group
CIO, Group CINO, Group CCO and Group CLO. A
country is defined as the geographical location.

Tyréns Group AB Board of Directors is referred to
as the “Group Board of Directors”. Subsidiaries’
Boards of Directors are referred to as a “Subsidiary
Board of Directors”. At the Business Area level, the
function is defined as “Managing Director BA”. At
the subsidiary level, the functions are defined as:
Managing Director (MD), Financial Director (FD),
HR Manager, IT Manager, and Communication
Manager.

The Group Board of Directors adopted this Group
Code of Conduct at its meeting on the 13" of June
2024 to apply throughout the Group and all
Subsidiaries.

Grupés Elgesio kodeksas

Jvadas

Sis Grupés Elgesio kodeksas pagrjstas misy
vizija, misija,  vertybémis ir  veiklos
dokumentais. Jame apibréziama, kaip mes
baddami ,Tyréns“ grupés darbuotojai turétume

elgtis ir kokia misy atsakomybé kolegy,
klienty, savininky ir plaCios visuomeneés
atzvilgiu.

Tyréns Group AB yra dukteriniy jmoniy grupés
(toliau — Grupé arba Tyréns) patronuojanti
jmoné. Ukio subjektas, visiskai arba i§ dalies,
tiesiogiai ar netiesiogiai priklausantis Tyréns
Group AB, apibréziamas kaip ,dukteriné
jmoné*. Grupés lygmeniu funkcijos
apibréZiamos  taip: Grupés  generalinis
direktorius, grupés CFO, grupés CHRO,
grupés CIO, grupés CINO, grupés CCO ir
grupés CLO. Salis apibréziama kaip geografiné
vieta.

Tyréns Group AB direktoriy valdyba vadinama
,Grupés direktoriy valdyba“. Dukteriniy jmoniy

direktoriy valdybos vadinamos ,dukterinés
jmonés valdyba“. Verslo srities lygmenyje
funkcija  apibréZiama kaip ,vykdomasis

direktorius BA®. Dukterinés jmonés lygmenyje

funkcijos apibréziamos kaip: generalinis
direktorius (MD), finansy direktorius (FD),
personalo  vadovas, IT vadovas ir

komunikacijos vadovas.

Grupés direktoriy valdyba 2024 m. birzelio 13
d. posédyje priéme $j Grupés Elgesio kodeksg,
kuris bus taikomas visai Grupei ir visoms
dukterinéms jmonéms.
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the purpose of the group code of conduct

e Give guidance to me as an employee on
how to act according to our vision, mission,
purpose, values and steering documents.

e Clarify my responsibilities towards
colleagues, clients, the marketplace as well
as towards society at large.

e  Outline the foundation of the Group culture.

e Provide guidance in everyday decision
making to me and all my colleagues.

The Group vision is to unlock the potential in
people and places. In Tyréns purpose we state
that; We deliver innovative solutions that enable
the built environment to address the sustainability
emergency. Our mission is to deliver innovative
design and engineering for the world we dream of.
In our business and projects, we therefore strive
towards the creation of prosperous, just and
humane communities within the natural limits of our
planet — the world we dream of. This is realized by
the way we act. We set high standards and strive
for outstanding interaction with our clients, the
society and the surrounding environment. Tyréns’
business model is based on customer excellence
and innovation. We operate as a local player with
a global perspective and international excellence.
As employees, we collectively create the brand and
reputation of Tyréns by the way we behave and
through what we convey to those around us.

We always conduct our business within the
framework of applicable professional standards,
national laws and regulations together with Tyréns
steering documents, standards etc. However, we
also recognize that ethical and moral practice
cannot always be determined by laws and
regulations. The Group Code of Conduct therefore
helps us to define how we should behave and
conduct business in a wide range of settings and
situations.

Elgesio kodekso tikslas

e Pateikti gaires man, kaip darbuotojui,
kaip elgtis atsizvelgiant | masy vizija,
misijg, tikslus, vertybes ir veiklos
dokumentus.

¢ Apibrézti mano pareigas kolegy, klienty,
rinkos ir plaCiosios  visuomenés
atzvilgiu.

e Apibrezti Grupés kultdros pagrindus.

o Numatyti gaires dél kasdieniniy
sprendimy priémimo man ir visiems
mano kolegoms.

Grupés vizija yra atskleisti Zmoniy ir viety
potencialg. Kaip , Tyréns* tikslg nurodome, kad:
mes pateikiame inovatyvius sprendimus,
leidzian€ius sukurti aplinkg, kurioje galima
spresti skubias tvarumo problemas. Muisy
misija — sukurti pasauliui inovatyvy dizaing ir
inZinerijg, apie kuriuos svajojame. Todél savo
veikloje ir projektuose stengiamés sukurti

klestinCias, teisingas ir humaniskas
bendruomenes neperzengdami natdraliy musy
planetoje nustatyty riby — savo svajoniy

pasaulj. To pasiekiame per savo veiksmus.
Mes esame nusistate aukStus standartus ir
stengiames sukurti puikius santykius su savo
klientais, visuomene ir supancia aplinka.
»1yréns“ verslo modelis yra grindziamas klienty
pranaSumu ir inovacijomis. Mes esame vietinis
Zaidéjas su globalia perspektyva ir tarptautine
patirtimi. Kaip darbuotojai, kolektyviai kuriame
.1yréns“ prekés Zenklg ir reputacijg savo
elgesiu ir tuo, kg perteikiame aplinkiniams.

Savo veikloje mes visada vadovaujames
profesiniais standartais, valstybiniais
jstatymais ir teisés aktais, taip pat ,Tyréns®
grupés veiklos dokumentais ir standartais ir kt.
Taciau kartu pripazjstame, kad etine ir moraline
praktikg ne visada gali apspresti jstatymai ir
teisés aktai. Tad Grupés Elgesio kodeksas
padeda mums nuspresti, kaip elgtis ir vykdyti
veiklg, atsizvelgiant | jvairias situacijas ir
aplinkybes.
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Our Values

The Group’s values serve as a guidance to the way
we act every day. Clear shared values and thus
behaviours aim to support you to act in accordance
with our Group Code of Conduct.

Connect

Our assignments are becoming increasingly
complex and require an interdisciplinary approach.
Traditional work teams are being dissolved and we
need to be ready to enter new, diverse
constellations. Our customers are as different as
we are. It is undeniably both challenging and
evolving. It sets new requirements and requires
humility, focus, relationship building and an open
mind. In order to connect with each other and
become collaborative team players, we encourage
our employees to:

e Ask questions

e Make friends and share knowledge
e Be honest

e Inspire

e Break barriers

e Interact

e Socialize

e Fika
Challenge

More and more of our assignments require new
working methods and new technical solutions. We
see a clear trend with more fixed-price
assignments, greater focus on finances and that
we as consultants are given more responsibility. In
the tough competition, we must exceed customer
expectations, deliver top quality and at the same
time be profitable. Creativity is required at all levels
and we must be open to challenging established
truths. Therefore, we encourage our employees to:

Misy Vertybés

Grupés vertybés padeda suprasti, kaip elgtis
kasdien. Aiskios bendros vertybés ir elgesys
padeda elgtis, vadovaujantis misy Grupés
Elgesio kodeksu.

RysSys

Mdasy uzduotys tampa vis sudétingesnémis ir
reikalauja tarpdisciplininio pozidrio. Tradicinés
darbo komandos nyksta ir mes turime bati
pasirenge jeiti | naujus, nepazjstamus
vandenis. Masy klientai tokie pat skirtingi kaip
augti. Tai nustato naujus reikalavimus ir
reikalauja nuolankumo, susitelkimo, santykiy
uzmezgimo ir plataus pozidrio. Siekdami
uzmegzti tarpusavio rysj ir tapti
bendradarbiaujan€iais komandos nariais,
skatiname savo darbuotojus:

e UZduoti klausimus

e Susirasti draugy ir dalintis
Ziniomis

o Bdti sgziningais

o |kvépti kitus

e Naikinti barjerus

e Bendrauti

e Socializuotis

e Atsipalaiduoti per kavos
pertraukéle

ISSakiai

Vis daugiau masy uzduodiy reikalauja naujy
darbo metody ir naujy techniniy sprendimy.
Mes matome aiskig kryptj su fiksuotos kainos
uzduotimis, finansams skiriamu didesniu
démesiu ir mums, Kkaip konsultantams,
tenkanCia didesne atsakomybe. Rimtos
konkurencijos saglygomis turime stengtis virSyti
klienty l0kescius, suteikti auk8¢€iausig kokybe ir
tuo pacCiu atnesti pelng. Kiarybingumas
reikalingas visuose lygmenyse. Mes turime bati

pasirenge mesti i880kj nusistovéjusioms
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e Be brave
e Beopen

e Challenge yourself, colleagues and
clients

e Find new perspectives
e Bring new ideas.

e Question

Create

As an urban development consultant, we find
potential in people and places, and then we create
new residential and commercial areas,
infrastructure and, sometimes, entire cities. With
our broad competence and strong research and
innovation power, we have every opportunity to
create the world we and others dream of. A world
that is sustainable, human, functional and
attractive. In order to succeed, genuine curiosity is
needed and the ability to create new solutions.
Therefore, we encourage our employees to:

e Be curious
e Be creative and playful
e Enjoy business
e Make the impossible possible
e Innovate
e Surprise
e Create the world we dream of
Dimensions of our code
o Great Place to work

We strive to provide a great place to work
characterized by well-being, creativity, mutual
trust, commitment, solidarity and humour,
attracting the best employees, creating the best
teams and providing the best development
opportunities — in an inclusive, diverse and safe
working environment, free from discrimination or
intimidation. Inclusion means when the richness of
ideas, perspectives and opinions of a diverse

tiesioms, todél mes skatiname savo
darbuotojus:

e Bti drgsiais

o Buati atvirais

o Mesti i880kj sau, kolegoms ir

klientams

e Rasti naujas perspektyvas

e Pasillyti naujy idéjy.

o Klausti
Kuryba

Veikdami kaip miesty vystymo konsultantai,
mes aptinkame potencialg Zzmoneése ir vietose,
tada sukuriame naujas gyvenamagsias ir
komercines teritorijas, infrastruktiirg, o kartais
ir visus miestus. Masy plati kompetencija ir
stipris tyrimy bei inovacijy jgtidziai suteikia
mums galimybe kurti svajoniy pasaulj sau ir
kitiems. Tam reikalingas nuoSirdus smalsumas
ir gebéjimas kurti naujus sprendinius, todél mes
skatiname savo darbuotojus:

Musy kodekso dimensijos
o  Puiki vieta dirbti

Mes stengiameés sukurti puikia darbo viets,
kurioje darbuotojai gerai jauciasi, kur klesti
kdrybingumas,
atsidavimas, solidarumas ir gera nuotaika. Tai

padety pritraukti geriausius darbuotojus,
sukurti geriausias komandas ir suteikti
geriausias  tobuléjimo  galimybes visa

apimancioje, jvairiapuséje ir saugioje darbo

o Bdati smalsiais

o Bdti kirybingais ir zaismingais
e Mégautis veikla

e Paversti nejmanoma jmanomu
e Kurti naujoves

e Stebinti

e  Sukurti svajoniy pasaulj

abipusis pasitikejimas,
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group is valued and encouraged. Diversity means
the acceptance of everything that makes us unique
as individuals, such as gender, sexual orientation,
ethnicity, generation, religion, beliefs, language,
education and marital status.

Tyréns’ principles

e We believe our people are our greatest
asset.

e We care for our people and continuously
strive to develop a work environment that
promotes health, safety and well-being.

o We believe a strong and visible leadership
is key to the development of a great place to
work in Tyréns.

e We believe that a diverse and inclusive
workplace creates better client solutions.

e We support our people in their personal and
professional development.

e We encourage our people to engage in
innovation and sustainability initiatives.

e We do not accept any form of disrespectful
behaviour, bullying, discrimination,
harassment, or unwanted sexual advances.

What does it mean to me?

¢ | have the right to be treated with respect
and dignity. In turn, | respect the dignity,
privacy and rights of others.

¢ | promote and contribute to a positive work
environment  where everyone feels
appreciated, respected and valued and is
being heard.

aplinkoje, kurioje nebadty diskriminacijos ar
bauginimo. Jtraukimas reiskia, kad vertinamos
ir skatinamos jvairiausios skirtingy grupiy
idéjos, perspektyvos ir nuomonés. |vairové
reiSkia, kad priimamos visos individualios
savybés, pavyzdziui, Iytis, seksualiné
orientacija,  etniSkumas, karta, religija,
jsitikinimai, kalba, iSsilavinimas ir Seiminé
padétis.

»Tyréns“ principai

e Tikime, kad Zmonés yra didziausias
musy turtas.

e Mums rlpi misy zZzmonés ir stengiameés
nuolat kurti tokig darbo aplinkg, kurioje
bdty skatinama sveikata, saugumas ir
gera savijauta.

e Mes tikime, kad tvirta ir matoma
lyderysté yra raktas j ,Tyréns“ kaip
puikios darbo vietos vystymasi.

o Tikime, kad jvairiapuséje ir jtraukiancioje
darbo vietoje kuriami geresni
sprendimai klientams.

¢ Mes palaikome savo zmoniy asmeninj ir
profesinj tobuléjima.

o Mes skatiname savo Zmones jsitraukti
inovacijy ir tvarumo iniciatyvas.

e Mes nesitaikome su jokiu nepagarbiu
elgesiu, priekabiavimu, patyCiomis,
diskriminacija, priekabiavimu ar
nepageidaujamu seksualiniu démesiu.

Ka tai reiskia man?

e Turiu teise | pagarby ir ory elges;.
Atsakydamas, a3 gerbiu kity oruma,
privatumg ir teises.

e Skatinu ir prisidedu prie teigiamos darbo
aplinkos karimo, kur kiekvienas jauciasi
vertinamas, gerbiamas ir iSklausytas.
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| do not participate in any form of
harassment, bullying or discrimination.

| take responsibility and actively contribute
to my own learning and personal
development.

| have the right to receive coaching and
feedback from my manager.

| have the responsibility to raise a concern if
| become aware of any inadequate or unfair
working conditions.

Client and market excellence

We strive to attain outstanding interaction and
understanding in our collaboration with our clients.
We comply with our management systems for
Quality, Health and Safety and Environment to
cover all aspects of the business.

Tyréns’ principles

We are committed to long term relationships
with our clients.

We strive to anticipate client needs and
exceed their expectations by acting in an
innovative and proactive manner.

We strive to make our clients successful by
understanding their business.

We try to optimize value for clients by
enhancing their climate, environmental,
social and economic performance.

We strive to solve our client's problems
through the provision of innovative
solutions, digitalization and high-quality
services, knowhow and advice.

What does it mean to me?

| make sure that my actions reflect our
values when | meet clients.

@)

Nedalyvauju jokiuose su priekabiavimu,
patyCiomis ar diskriminacija susijusiose
veiklose.

Prisimu  atsakomybe ir
stengiuosi tobuléti ir mokytis.

aktyviai

Turiu teise gauti konsultuojamaijj
ugdyma ir grjiztamaijj rysj i§ savo vadovo.

Turiu pareigg i8sakyti susirGipinima,
jeigu suzinau apie netinkamas arba
nesaziningas darbo sglygas.

Klienty ir rinkos patenkinimas

Bendradarbiaudami su savo klientais, siekiame

puikaus

supratimo ir bendravimo. Mes

laikomés savo kokybés, sveikatos, saugos ir
aplinkosaugos vadybos sistemy reikalavimy
visais veiklos aspektais.

»Tyréns“ principai

Ka tai

Siekiame palaikyti ilgalaikius santykius
su savo Klientais.

Mes siekiame numatyti klienty poreikius
ir virSyti jy lokescius veikdami inovatyviai
ir iniciatyviai.

Stengiamés padéti klientams sulaukti
sékmés, suprasdami jy veikla.

Stengiamés optimizuoti verte savo
klientams, tobulindami jy klimato,
aplinkos, socialinius ir ekonominius
rezultatus.

Stengiamés iSspresti savo klienty
problemas, sitlydami inovatyvius

sprendimus, skaitmenizuotas ir aukstos
kokybés paslaugas, praktine patirtj ir
patarimus.

reiSkia man?

Uztikrinu, kad susitikus su klientais,
mano veiksmai atspindéty misy
vertybes.
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e | actively listen to our clients and make sure
that | understand their needs, expectations
and the required levels of quality.

e | work together with my colleagues to meet
client expectations.

e | am aware of and follow our systems for
Quiality, Health and Safety and
Environment.

¢ | never offer or commit to do something that
establishes an undue expectation on the
part of either party.

o Marketplace

We conduct our business with integrity and fair
competition. We believe that fair and open
competition is best for our company, our owner, our
clients, our employees and for society at large. Fair
competition drives efficiency and innovation, which
are the basis of a well-functioning market
economy. Conflicts of interest occur when there is
a conflict between our personal interest and our
responsibilities as employees or representatives of
Tyréns. Even the appearance of a conflict of
interest can be as damaging as an actual conflict.

Tyréns’ principles

e We do not tolerate any form of bribery or
corruption.

« We do not request, accept, pay, or offer to pay
bribes, either directly or through external
parties acting on our behalf.

e We avoid situations that may give the
appearance of bribery, corruption or other
inappropriate behaviour.

¢ Through our agreements, we compel external
parties to follow the same rules and
procedures for anti-corruption and anti-
bribery as apply to Tyréns.

o Aktyviai klausausi klienty ir uztikrinu,
kad suprantu jy poreikius, ltkescCius bei
pageidaujamg kokybés lygj.

o Norédamas patenkinti klienty lGkescius,
dirbu kartu su kolegomis.

e Esu susipazines ir vadovaujuosi misy
kokybés, saugos ir sveikatos,
aplinkosaugos vadybos sistemomis.

¢ Niekada nesiulau ir nejsipareigoju atlikti
nieko, kas bet kuriai Saliai sukurty
nepagrjstus likescius.

o Rinka

Mes vykdome veiklg, uztikrindami vientisumg ir
sagziningg konkurencijg. Tikime, kad masy
jmonei, savininkams, klientams, darbuotojams
ir plaCiajai visuomenei naudingiausia sgzininga
ir atvira konkurencija. Sazininga konkurencija
skatina efektyvumg ir inovacijas, o tai ir yra
gerai veikiancios rinkos ekonomikos pagrindas.
Interesy konfliktai kyla, kai atsiranda konfliktas
tarp mdsy asmeniniy interesy ir madsy kaip
»1yréns” grupés darbuotojy ir atstovy pareigy.
Net ir interesy konflikto tikimybé gali sukelti
tokig pacig Zalg kaip ir pats konfliktas.

»1yréns principai

e Mes netoleruojame jokios kysSininkavimo
ar korupcijos formos.

¢ Mes nepraSome, nepriimame, nemokame
ir nesidlome moketi kySiy nei tiesiogiai,
nei per trecigsias Salis, veikian€ias masy
vardu.

e Mes vengiame situacijy, kuriose gali Kilti
jtarimas dél kySininkavimo, korupcijos ar
kitokio netinkamo elgesio.

e Sutartyse jpareigojame trecigsias Salis
laikytis ty paciy kovos su korupcija ir
kySininkavimu taisykliy ir tvarky, kokios
galioja ir , Tyréns*.
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¢ We conduct our services professionally, with
objectivity, integrity and honesty.

What does it mean to me?

e | use my best judgement when deciding to
offer or receive hospitality or gifts. If it feels
wrong, it probably is.

¢ | say “No thank you” and refer to the this
Group Code of Conduct when | am offered
a gift of cash or cash equivalents.

e | do not offer or accept any form of
hospitality or gifts that may influence the
objectivity of either me or the recipient
regarding making business decisions.

e | do not engage in activities that create a
conflict or a perceived conflict between my
personal interests and Tyrén’s interests.

e | give as accurate and true a picture as
possible of Tyréns when communicating
with customers and other stakeholders.

o | follow and respect signed agreements and
understandings and make no promises
against my better judgment.

o Society

We believe business plays a key role in driving
and supporting the growth of a sustainable and
prosperous society. Being one of Northern
Europe’s leading urban development and
infrastructure consultancies, our purpose, as it
was originally formulated, is to promote
the industry and the development of building
technology. Today, this is done through
the promotion of sustainable urban development
in our projects, in which we drive and support the
creation of better, climate neutral,
resilient and more sustainable communities.

Ka tai reiSkia man?

Tikime kad verslas vaidina esminj vaidmen;,
palaikant tvarios ir klestin€ios visuomenés
augimag. Kadangi esame viena i§ Siaurés
Europos
infrastruktdros konsultavimo klausimais, iSlieka
masy pradzioje suformuluotas tikslas ,skatinti
pramonés ir
Siandien tai daroma, skatinant tvary urbanistinj
vystymasi
siekiame ir
neutraly poveikj turin€ias, lanksCias ir tvarias
bendruomenes.

Mes teikiame savo paslaugas
profesionaliai, neSalikai, saZiningai ir
dorai.

Sitlydamas arba gaudamas dovanas ar
rodomg svetingumg, vadovaujuosi savo
sveiku protu. Jeigu atrodo, kad kazkas
negerai, tai tikriausiai taip ir yra.

Jeigu man pasidloma piniginé dovana ar
jos atitikmuo, a$ sakau ,ACil0, ne“ ir
vadovaujuosi  Siuo ,Tyréns* grupés
Elgesio kodeksu.

Nesillau ir nepriimu jokiy dovany ar
rodomo svetingumo, jeigu jos gali jtakoti
mano ar gavejo SaliSkumag, priimant verslo
sprendimus.

Nejsitraukiu | veiklas, galinCias sukelti
konfliktg ar numanomg konfliktg tarp

mano asmeniniy interesy ir ,Tyréns®
grupés interesy.
Bendraudamas su klientais ir kitomis

suinteresuotomis Salimis, pateikiu kaip
galédamas tikslesnj ir tikresnj ,Tyréns*
vaizda.

Vadovaujuosi ir gerbiu pasiradytus
susitarimus ir pasizadéjimus ir nezadu
nieko, kas prieStarauja sveikam protui.

o Visuomené

lyderiy urbanistinio vystymosi ir

statyby technologijy raida“.
kuriuose
klimatui

per savo projektus,
palaikome geresnes,
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Tyréns’ principles

We are committed to the belief that we can
make a major contribution to a more
sustainable society.

We actively work to improve the
environmental, social and economic
performance of our operations, projects and
project outcomes during their entire life
cycles.

We consider sustainability opportunities and
risks when tendering our projects.

What does it mean to me?

(o]

| actively work to improve the sustainability
performance of our operations, projects and
project outcomes.

| take the time to understand the
environmental risks and impacts associated
with my daily work and actively look for
opportunities to reduce them.

| represent Tyréns in a way that strengthens
our reputation and is in line with our brands
regardless if it is media, events or other
external representation.

Compliance with the group code of
conduct

Compliance

Everyone at Tyréns is responsible for following this
Group Code of Conduct and for helping others to
do so as well. Managers at all levels have a

particular responsibility in always

leading by

example and in ensuring this Group Code of
Conduct is put into practice. All managers are
responsible for making sure that employees,
business partners, and other relevant parties are
informed about this Group Code of Conduct. In the
case of employees, this should be a part of
recruitment, introduction and during performance

reviews.

All  employees are responsible for

encouraging our business partners to act in

»Tyréns® principai

o Laikomés jsitikinimo, kad galime Zenkliai
prisidéti prie tvaresnés visuomenés.

e Aktyviai dirbame, kad pagerintume
aplinkos, socialinius ir ekonominius savo
veiklos, projekty aspektus ir projekty
rezultatus viso jy gyvavimo ciklo metu.

e Teikdami pasiGlymus dél projekty,
atsizvelgiame | tvarumo galimybes ir
rizikas.

Ka tai reiskia man?

e AS aktyviai dirbu, gerindamas miasy
veiklos, projekty ir jy rezultaty tvaruma.

e Skiriu laiko, kad suprasciau aplinkos rizikg
ir poveikj, siejama su mano kasdieniniu
darbu, ir aktyviai ieSkau galimybiy kaip
juos sumazinti.

e Atstovauju ,Tyréns®, stiprindamas jmonés
reputacija ir vardg Ziniasklaidoje,
renginiuose ar per kitokj iSorinj
atstovavima.

e Elgesio kodekso laikymasis

o Laikymasis

Visi ,Tyréns“ grupei priklausantys asmenys
atsako uz Grupeés Elgesio kodekso laikymasi ir
padeda jo laikytis kitiems. Visy lygiy vadovams
tenka ypatinga atsakomybé savo elgesiu ir
darbu rodyti pavyzdj ir praktinj Grupés Elgesio
kodekso taikymg. Visi vadovai turi uZztikrinti,
kad darbuotojai, verslo partneriai ir kitos
susijusios Salys bity supazindintos su Grupés
Elgesio kodeksu. Darbuotojai su Elgesio
kodeksu turi bdti supaZindinti jdarbinimo,
instruktavimo ar veiklos rezultaty vertinimo
metu. Visi darbuotojai turi skatinti masy verslo
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accordance with this Group Code of Conduct.

What does it mean for me as a manager?

If | observe or suspect any interactions that can be
perceived as a violation of this Group Code of
Conduct | do not turn a blind eye, but | take a step
forward, clarify and stop the wrong actions.

o Reporting Code of conduct

You are responsible and accountable for reporting
suspected or known misconduct to your manager
or your manager’'s manager. If you prefer, speak
with your unit's Human Resources or Legal
Department. If you feel uncomfortable doing this,
you may report suspected or known misconduct to
the Whistleblower system on our websites. You
may make a report confidentially and
anonymously.

1.1 In case of violations of our regulations

When non-compliance with this Group Code of
Conduct is reported or suspected, steps will be
taken to investigate and, if appropriate, remedy the
situation.

Compliance cases are solved at the appropriate
level in the organization. Cases where there is a
significant risk of substantial cost or damage of the
brand need to be escalated to the Group CEO.

Those who violate the Group Code of Conduct,
another steering document or law will be subject to
appropriate disciplinary action, which may include
termination of employment. For Tyréns, it is
important that breaches of this Group Code of
Conduct have consequences and we will
communicate internally about the breach in order
to create clarity on expectations.

If any of Tyrén’s business partners violates our
Group Code of Conduct, we consider this to be
grounds for terminating our business relationship.

partnerius laikytis Grupés Elgesio kodekso
nuostaty.

Ka tai reiSkia man kaip vadovui?

Pastebéjes bet kokius veiksmus, Kkuriuos
galima bdty vertinti kaip Elgesio kodekso
pazeidimg, a$ j tai nezilriu pro pirStus, bet
Zengiu zingsnj | priekj, aiSkinuosi ir sustabdau
netinkama elges;.

o PraneSimas apie elgesio kodekso
pazeidima

JUs privalote pranesti apie jtariamg ar zinomg
netinkama elgesj savo vadovui arba vadovo
vadovui. Jeigu pageidaujate, vietoj to galite
kalbétis su 2Zmogiskyjy istekliy ar teisés
skyriumi. Jeigu tai darydami, jauciates
nepatogiai, galite apie jtariamg ar Zzinoma
netinkamag elgesj pranesti, pasinaudodami
PraneSimy apie pazeidimus sistema, esancia
masy tinklalapiuose. PraneSimg galite pateikti
konfidencialiai ir anonimiskai.

1.1. Masy taisykliy pazeidimo atveju

Gavus pranesimg arba pastebéjus Grupés
Elgesio kodekso pazeidimo atvejus, imamasi
tyrimo ir, jeigu jmanoma, priemoniy padédiai
iStaisyti.

Ar veiksmai atitinka kodeksa, sprendziama
atitinkamame organizacijos lygmenyje. Jeigu
iSkyla didelés Zalos ar iSlaidy vardui rizika, apie
atvejj reikia pranesti grupés Generaliniam
direktoriui.

Asmenims, pazZeidusiems Grupés Elgesio
kodeksg, kitg veiklos dokumentg ar jstatyma,
taikomos atitinkamos drausminés priemones,
jskaitant ir galimg darbo santykiy nutraukima.
»1yréns” svarbu, kad Grupés Elgesio kodekso
pazeidimai  turéty pasekmes ir bity
iSkomunikuoti jmonés viduje aiSkumo del
l0kesciy tikslu.

Jeigu Grupés Elgesio kodeksg pazeidzia kas
nors i$ ,Tyréns“ grupés verslo partneriy, mes
tai vertiname kaip pagrindg nutraukti verslo
santykius.
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guidance in dilemmas

If you are faced with an ethical dilemma and are
unsure how to proceed, use this chart to help guide
you to the best course of action. If you need help,

turn

to your manager, local legal department,

Human Resources department or the Group Ethics
Committee.

v

Yes
Good, keep
up the good

work!

1.1s it legal?

2. Does it comply with
our values, policies, Code
of Conduct, that is, our
value based ethics
system?

3. Would | feel
comfortable explaining
my actions to a
colleague, manager or

?

X

NoOT sure? famil No?
Ask for guidance. L7 LT Stop. Don't d
The action 1|
4. Could | defend my
have serio|

o

actions if they appeared
on the front page of a
newspaper or in social
media?

consequeng

assignment of responsibility

responsibilities of the Group board of
directors

The Group Board of Directors is responsible for
adopting this Group Code of Conduct.

o

The

responsibilities of the Group CEO

Group CEO is responsible for Group

compliance with this Group Code of Conduct.

o

Responsibilities of the subsidiaries
board of directors

GAIRES dél dilemy

Jeigu susiduriate su etine dilema ir nezinote,
kaip toliau elgtis, pasinaudokite Sia schema,
leisian€ia pasirinkti tinkamiausius veiksmus.
Jeigu Jums reikia pagalbos, kreipkités | savo
vadova, vietinj teisés skyriy, Zmogiskujy istekliy
skyriy arba etikos komitetg.

v

Taip
Cerai, taip ir
toliau!

1. Ar tai teiséta?

2. Ar tai atitinka miasy
vertybes, politikas, Elgesio
kodeksa, tai remiasi misy
vertybine etikos sistema?

?

3. Ar jausciausi patogiai,
aiSkindamas savo veiksmus

X

L4 kolegai, vadovui arba savo
Seil i?
Nesate tikri? seimats Ne?
Kreipkités 4
N Sustokite.
palarno Nedarykite to.
4. Ar apginéiau savo Veiksmas gali
veiksmus, jeigu tureti rimtas
pasakojimas apie juos pasekmes
pasirodyty pirmame
laikrascio puslapyje arba
socialiniuose tinkluose?
o atsakomybés priskyrimas
o Grupés direktoriy valdybos
atsakomybé

Grupés direktoriy valdyba atsako Sio Grupés
Elgesio kodekso patvirtinima.

o Grupés generalinio direktoriaus

atsakomybé

Grupés Generalinis direktorius atsako uz Sio
Grupés Elgesio kodekso laikymasi.

o dukteriniy
atsakomybé

jmoniy valdybos
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The Subsidiary Board of Directors are responsible
for ensuring that this Group Code of Conduct or
an equivalent document reflecting its content is
duly implemented and communicated in their
organisations. This also include establishing
necessary underlying steering documents,
structure, procedures, training and reporting.

o responsibilities of
committee

the group ethics

The Group Ethics Committee is responsible for
giving advice to and answering questions of
managers and employees and initiating proposals
for updates to steering documents. The Group
Ethics Committee has an advisory role.

o responsibilities  of and

employees

managers

It is the responsibility of all employees in the Group
to read and secure understanding of the relevant
content of this steering document. It is further the
responsibility of all managers within the Group to
follow up and secure that their employees actually
have read and understood the relevant content of
this steering document.

e reporting and governance

Reporting and governance have the aim of
reporting on compliance with this Group Code of
Conduct.

The Group CEO ensures reporting the Group
compliance with this Group Code of Conduct to the
Group Board of Directors during the year.

e Support of the code of Conduct

The Group Board of Directors has adopted detailed
group steering documents that support and clarify
this Group Code of Conduct, such as the Group
Sustainability Policy and the Group Business
Ethics Policy.

The Group supports and are committed to
complying with all internationally recognized
human rights and labour declarations, together
with international and national legislations on

Dukteriniy jmoniy valdyba yra atsakinga uz tai,
kad Sis Grupés Elgesio kodeksas arba
lygiavertis dokumentas, atspindintis jo turinj,
baty tinkamai jgyvendintas ir iSkomunikuotas jy
organizacijose. Tai taip pat apima batiny
valdymo dokumenty, struktdros, proceddry,
mokymy ir ataskaity teikima.

o Etikos komiteto atsakomybé

Grupés Etikos Komitetas yra atsakingas uz
vadovy ir darbuotojy konsultavimg ir
atsakymus | jy klausimus bei pasitlymy ir
iniciatyvy dél veiklos dokumenty atnaujinimo.
Grupés etikos komitetas atlieka patariamajj
vaidmen,;.

o Vadovy ir darbuotojy atsakomybé

Visy Grupés darbuotojy pareiga yra perskaityti
atitinkama Sio dokumento turinj ir uztikrinti jo
supratima. Be to, visy Grupés vadovy pareiga
yra stebéti ir uZtikrinti, kad jy darbuotojai i3
tikryjy perskaité ir suprato atitinkamg Sio
vadovaujamojo dokumento turinj.

o Atskaitomybé ir valdymas

Atskaitomybé ir valdymo tikslas yra uztikrinti
atitikties Siam Grupés Elgesio kodeksui
ataskaity teikima.

Grupés generalinis direktorius uZtikrina, kad
per metus Grupés direktoriy valdybai bty
teikiamos ataskaitos apie tai, kaip Grupé laikosi
Sio Grupés Elgesio kodekso.

e Elgesio kodekso palaikymas

Grupés direktoriy valdyba yra patvirtinusi
detalius veiklos dokumentus, palaikancius ir
paaiskinanCius 8j Grupés Elgesio kodeksa,
tokius kaip: Tvarumo politika ir Verslo etikos
politika.

Grupé palaiko ir jsipareigoja laikytis tarptautiniy
Zmogaus teisiy ir darbo deklaracijy, tarptautiniy
ir valstybiniy sveikatos, aplinkos apsaugos ir
darbo saugos reikalavimy, jskaitant taisykles
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health, environmental protection and occupational
safety, including regulations on salary, working
hours, leave and social protection and
environmental protection. The internationally
recognised human rights and labour declarations
include:

e The United Nations Universal Declaration of
Human Rights.

e The International Bill of Human Rights.

e The United Nations Convention on the Rights
of the Child.

e The International Labour Organization’s
Declaration on Fundamental Principles and
Rights at Work, which address the freedom of
association and collective bargaining, forced
labour, child labour and non-discrimination.

e The United Nations Convention against
Corruption.

dél darbo uzmokesCio, darbo valandy,
atostogy, socialinés apsaugos ir aplinkos
apsaugos. Tarptautiniame lygmenyje
pripazjstamos Zmogaus teisiy ir darbo
deklaracijos:

¢ Visuotiné Jungtiniy Tauty Zmogaus teisiy
deklaracija.

o Tarptautiné Zmogaus teisiy chartija.
e Jungtiniy Tauty Vaiko teisiy konvencija.

o Tarptautinés darbo organizacijos
Deklaracija dél pagrindiniy darbo principy
ir teisiy, kurioje kalbama apie asociacijy ir
kolektyviniy deryby laisve, priverstinj
darba, vaiky darbg ir nediskriminavima.

e Jungtiniy
korupcija.

Tauty Konvencija prie$




